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FOREWORD PRODUCT INFORMATION

PRODUCT INFORMATION
When requesting service or ordering replacement parts, please inform your Komatsu distributor of the following
items.

PRODUCT IDENTIFICATION NUMBER (PIN)/MACHINE SERIAL NO. PLATE
On the bottom right of the operator's cab
The design of the nameplate differs according to the territory.

EPA REGULATIONS, ENGINE NUMBER PLATE
This is on the fuel main filter bracket.

EPA: Environmental Protection Agency, U.S.A.

1 - 5



. 

FOREWORDPRODUCT INFORMATION

SERVICE METER LOCATION
On top of the machine monitor

YOUR MACHINE SERIAL NUMBERS AND DISTRIBUTOR

Machine serial No.

Engine serial No.

Product identification number (PIN)

Distributor name

Address

Service Personnel

Phone/Fax
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	CAUTIONS WHEN TROUBLESHOOTING CONTROLLER CR700 [DELERATION CONTROL SYSTEM]
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	ELECTRICAL CIRCUIT DIAGRAM OF E MODE SYSTEM
	E-1 ABNORMALITY IN POWER SUPPLY OF CONTROLLER CR700 (LED ON CONTROLLER IS OFF)
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	RESPONSE OF CONTROLLER AND PHENOMENA ON MACHINE BODY WHEN ABNORMALITY HAS OCCURED
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	F-1 BIT-PATTERN 1023-(4) SWING PRESSURE SWITCH IS NOT TURNED ON PC128US-2 Serial No.: 7731 and up PC138USLC-2 Serial No.: 1001 – 1500
	PC138US-2 Serial No.: 4501 and up PC138USLC-2 Serial No.: 1501 and up

	F-2 BIT-PATTERN 1023-(3) TRAVEL PRESSURE SWITCH IS NOT TURNED ON PC128US-2 Serial No.: 7731 and up PC138USLC-2 Serial No.: 1001 – 1500
	PC138US-2 Serial No.: 4501 and up PC138USLC-2 Serial No.: 1501 and up

	F-3 BIT-PATTERN 1023-(2) BOOM LOWER PRESSURE SWITCH IS NOT TURNED ON PC128US-2 Serial No.: 7731 and up PC138USLC-2 Serial No.: 1001 – 1500
	PC138US-2 Serial No.: 4501 and up PC138USLC-2 Serial No.: 1501 and up

	F-4 BIT-PATTERN 1023-(6) BOOM RAISE PRESSURE SWITCH IS NOT TURNED ON PC128US-2 Serial No.: 7731 and up PC138USLC-2 Serial No.: 1001 – 1500
	PC138US-2 Serial No.: 4501 and up PC138USLC-2 Serial No.: 1501 and up

	F-5 BIT-PATTERN 1023-(5) ARM IN PRESSURE SWITCH IS NOT TURNED ON PC128US-2 Serial No.: 7731 and up PC138USLC-2 Serial No.: 1001 – 1500
	PC138US-2 Serial No.: 4501 and up PC138USLC-2 Serial No.: 1501 and up

	F-6 BIT-PATTERN 1023-(2) ARM OUT PRESSURE SWITCH IS NOT TURNED ON PC128US-2 Serial No.: 7731 and up PC138USLC-2 Serial No.: 1001 – 1500
	PC138US-2 Serial No.: 4501 and up PC138USLC-2 Serial No.: 1501 and up

	F-7 BIT-PATTERN 1023-(2) BUCKET CURL PRESSURE SWITCH IS NOT TURNED ON PC128US-2 Serial No.: 7731 and up PC138USLC-2 Serial No.: 1001 – 1500
	PC138US-2 Serial No.: 4501 and up PC138USLC-2 Serial No.: 1501 and up

	F-8 BIT-PATTERN 1023-(2) BUCKET DUMP PRESSURE SWITCH IS NOT TURNED ON PC128US-2 Serial No.: 7731 and up PC138USLC-2 Serial No.: 1001 – 1500
	PC138US-2 Serial No.: 4501 and up PC138USLC-2 Serial No.: 1501 and up

	F-9 BIT-PATTERN 1023-(2) SERVICE PRESSURE SWITCH IS NOT TURNED ON PC128US-2 Serial No.: 7731 and up PC138USLC-2 Serial No.: 1001 – 1500
	PC138US-2 Serial No.: 4501 and up PC138USLC-2 Serial No.: 1501 and up

	F-10 BIT-PATTERN 1021-(6) KEROSENE IS NOT TURNED ON

	TROUBLESHOOTING OF ENGINE (S MODE)
	METHOD OF USING TROUBLESHOOTING CHARTS
	S-1 STARTING PERFORMANCE IS POOR (STARTING ALWAYS TAKES TIME)
	S-2 ENGINE DOES NOT START
	1) ENGINE DOES NOT TURN
	2) ENGINE TURNS BUT NO EXHAUST SMOKE COMES OUT (FUEL IS NOT BEING INJECTED)
	3) EXHAUST SMOKE COMES OUT BUT ENGINE DOES NOT START (FUEL IS BEING INJECTED)

	S-3 ENGINE DOES NOT PICK-UP SMOOTHLY (FOLLOW UP IS POOR)
	S-4 ENGINE STOPS DURING OPERATIONS
	S-5 ENGINE DOES NOT ROTATE SMOOTHLY (HUNTING)
	S-6 ENGINE LACKS OUTPUT (OR LACKS POWER)
	S-7 EXHAUST SMOKE IS BLACK (INCOMPLETE COMBUSTION)
	S-8 OIL CONSUMPTION IS EXCESSIVE (OR EXHAUST SMOKE IS BLUE)
	S-9 OIL BECOMES CONTAMINATED QUICKLY
	S-10 FUEL CONSUMPTION IS EXCESSIVE
	S-11 OIL IS IN COOLING WATER, OR WATER SPURTS BACK, OR WATER LEVEL GOES DOWN
	S-12 OIL PRESSURE CAUTION LAMP LIGHTS UP (DROP IN OIL PRESSURE)
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